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SUBJECT:  Chaperone Presence During Physical Examinations 
 
APPROVAL DATE:  1/2017 
 
REVISION DATE:  05/2022 
 
REVIEWED DATE:  02/2019 
 
PURPOSE   
 
The use of a chaperone during physical exams has four benefits: 
 

1. It helps to preserve patient dignity. 
 
2. It provides reassurance to patients of the professional character of the exam. 
 
3. A witness is available to support the provider’s innocence should a misunderstanding arise, or a 

false accusation be made by the patient. 
 
4. It offers advantages in convenience and time efficiency when health professionals serve as 

chaperones and can assist with procedures such as gynecologic examinations.  
 

PROCEDURE  
 

1. Staff will ensure that gowns, sheets and/or other appropriate apparel are available to protect 
patient dignity and decrease embarrassment to the patient while a thorough and professional 
examination is conducted.  

 
2. Providers will individualize the approach to physical examinations so that each patient's 

apprehension, fear, and embarrassment are diminished as much as possible. The provider will 
explain the necessity of a complete physical examination, the components of that examination, 
and the purpose of disrobing in order to minimize the patient's possible misunderstanding.  

 
3. The patient will be assured of adequate auditory and visual privacy and will never be asked to 

disrobe in the presence of the provider. Only if the patient needs assistance will a nursing staff 
member offer to be present in the room while the patient disrobes.  

 
4. It is recommended that a third party (chaperone), a medical assistant or nurse, will be present in 

the exam room when a provider performs an examination of a patient’s breast(s), genitalia or 
rectum. The provider may document in the EHR the name and job title of the chaperone. 
 

5. The provider may determine, on an individual basis, whether and when it may be appropriate to 
honor a patient request to have no chaperone present in the exam room.  In any event, this may 
be a red flag for potential misconduct or misunderstanding and should be an infrequent 
circumstance. The provider may document in the electronic health record (EHR) that the 
patient declined the presence of a chaperone. 
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